
 
 

 
 

 
 

 

 

HOW TO FIND YOUR BOOKS 

1. Go to http://www.bkstr.com/holynamestpastore  

2. Click the Buy Books icon, 

3. Then select your program, term, and click Submit   

4. The next screens allow the user to select department, 
course and section information by clicking on Submit. 

5. Textbooks and purchasing options will then appear. The 
available options will appear such as new, used, rental 
or digital.  

6. When complete click on Add to Cart. Note: “Arrives 
Soon” may sometimes display. During the busy season, 
books move in and out of our warehouse quickly. We 
typically have a backup publisher order on its way and 
the book is back in stock quickly. If for some reason we 
cannot fulfill your order, Customer Service will contact 
you immediately.  

 7. Review your cart for accuracy then select a Textbook 
New/Used Condition preference. This lets us know if 
you would like to substitute a new book for a used book 
or vice versa if the condition you selected is not 
available. If you choose not to have a book substituted, 
and your preferred condition is not available, we will 
contact you before canceling the order.  

8. After selecting your preference click Checkout. 

 

HOW TO CHECK OUT 

1. If you have shopped with Follett before, log on 
with your email address and password. 

2. If you are new to Follett, click Register to set up 
an account. 

3. You will then be asked to select your shipping 
method.  

4. To ship to an address other than the address 
displayed, click Add a New Address.  Add the 
new shipping address and click Submit.  

5. Confirm the shipping address and click Continue 
Checkout. 

HOW TO PAY 

1.  Enter the name(s) of the student(s) that will be 
using the textbooks being purchased. This will 
help your school if something happens with the 
book choice later in the fulfillment process. 

2.  Select your payment type under Payment Info 
and complete the required fields 

3.  Review your order details and click Complete My 
Order. An order confirmation will then be sent to 
your email address. 

Need assistance? 
Call Follett Customer Service at 855-277-6006 
or email customerservice@fvc.follett.com. 
 

 

 

 

ORDERING 
 

from Academy of the Holy Name’s virtual bookstore  
 

TEXTBOOKS 
 

AP Summer Titles Available: May 22nd, 2018 

2018/2019 School Year Titles Available: June 26th, 2018. Orders for 
digital titles must be placed by July 28 to meet the schools release 
date. 
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Q: Why should I purchase my books 

from Follett? 

A: Your school chose Follett as its official 

online bookstore. With Follett you can 

choose to purchase new or money-saving 

used books, rent books or purchase a 

digital version. Additionally, every order 

placed through your official bookstore 

supports Academy of the Holy Names and 

its students. 

Q: Where do I get my books? 

A: To order books, visit: 

https://www.bkstr.com/holynamestpastore   

Q: What if I don’t have internet access? 

A: You can place your order by phone 

with Follett Customer Service at 855-277-

6006 or fax your order to 800-621-4187.  

Q: When will the booklist be available?  

A: AP Books Available: May 22, 2018 

School Year 2018/2019: June 26th, 2018 

Follett will offer a 10% discount (use code 

TEXT10) on used and rental book orders 

placed June 26th-29th, 2018.  

Q: What purchasing options are 

available? 

A: For many classes, your school is giving 

you the option to purchase a print book or 

a digital book. You only need to purchase 

one version.  

 

Q: When will I receive my e-books? 

A: Virtual Backpack access is released to 

students on the following dates: 

AP Summer Term: June 5th, 2018 

2018/2019 School Year: August 7th, 2018.  

After the release date, digital content will 

be sent to students within 5-7 business 

days.  

Q: How are the print book orders 

shipped? 

A: All orders are shipped via FedEx to 

your home or other provided address.  

Q: Does Follett accept returns? 

A: Follett accepts returns on books 

purchased or rented through the website 

30 days from your order date or 30 days 

from the start of classes, whichever is 

later. Digital books are non-refundable 

once the item appears in the student’s 

Virtual Backpack (app or website).  

Q: What payment methods are 

accepted? 

A: We accept American Express, 

MasterCard, Visa, Check or Money Order.   

Sign up for notifications at the 

bookstore email list 

https://www.bkstr.com/holynamestpastore  
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